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1. Barclays Cycle Hire Kx? 
mvB‡Kj Pvwj‡q jÛ‡b Ny‡i ‡eov‡bvi Rb¨ PgrKvi GKwU Dcvq- GwU `ª“ZZi, 
myweavRbK, cwi‡ek Dc‡hvMx I Avcbv‡K `k©bxq ¯’vb mg~‡ni AviI Kv‡Q hvevi 
my‡hvM K‡i ‡`q! AviI hv Av‡Q, Avgv‡`i bZyb ¯‹xg UvKvi AviI ‡ewk g~j¨ ‡`q| 
‡m›Uªvj jÛ‡b ‡QvU ‡QvU hvÎvi Rb¨ Barclays Cycle Hire (evK©‡jBR mvB‡Kj nvqvi) 
GLb Rbmvavi‡Yi Rb¨ Avgv‡`i bZyb ‡mjd-mvwf©m evBmvB‡Kj ‡kqvwis wm‡÷g| jÛb‡K 
mvB‡Kj evÜe kni wnmv‡e M‡o Zyj‡Z mvnvh¨ Kievi Rb¨ GwU Avgv‡`i cwiKíbvi Ask| 

mviv kni Ry‡o 400 WwKs ‡÷k‡bi 6,000 mvB‡Kj ‡_‡K Avcwb mvB‡Kj fvov wb‡Z cv‡ib| 
w`‡b 24 NÈv| mviv eQi Ry‡o| Avcwb Avcbvi Mš—‡e¨ ‡cuŠ‡Q ‡M‡j, wbKUZg WwKs ‡÷k‡b 
mvB‡Kj cybivq WK K‡i ivLyb| 

GLv‡b ‡Kvb eywKs ‡bB| ïaygvÎ GKwU mvB‡Kj wbb I ‡mUv‡Z Poyb! 

mvB‡Kj ‡bevi Rb¨ Avcbv‡K ̄ ^í cwigvY dx w`‡Z n‡e, Gi m‡½ KZ¶Y Po‡eb Zvi Dci wbf©i 
K‡i Avcbv‡K e¨env‡ii g~j¨ w`‡Z n‡e- 30 wgwb‡Ui wb‡P mKj hvÎv e¨envi g~‡j¨i AvIZvgy³| 

Avcbvi e¨envivwaKvi ‡Kbvi ỳÕwU Dcvq Av‡Q: 

• m`m¨ (Member) wnmv‡e tfl.gov.uk/barclayscyclehire-G wbeÜb Ki“b 

A_ev 

• ‡h‡Kvb Barclays Cycle Hire Uvwg©bv‡j ev AbjvB‡b tfl.gov.uk/barclayscyclehire 
I‡qemvB‡U mgq-my‡hvM g‡Zv/AwbqwgZ e¨enviKvix (Occasional/Casual User) 
wnmv‡e GKwU e¨envivwaKvi wKbyb| 
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2. Kxfv‡e GwU KvR K‡i? 
 

m`m¨MY 

• Av‡jv R¡j‡Qbv Ggb ‡Kvb WwKs c‡q›U-Gi Kv‡Q hvb 

• WwKs c‡q›U Kx- −̄‡U Avcbvi m`m¨ c‡`i Pvwe cÖ‡ek Kivb 

• Avcbvi A¨vKvD›U ‡fwidvB A_©vr h_v_©Zv hvPvBKvjxb mg‡q  
njy` Av‡jv R¡‡j DV‡e 

• meyR Av‡jv R¡j‡Q: Avcbvi mvB‡Kj WK †_‡K ‡ei Kiæb  
Ges ‡ewi‡q hvb 

• hvÎv ‡k‡l ‡h‡Kvb WwKs ‡÷k‡b Avcbvi mvB‡Kj  
‡i‡L hvb Ges wbwðZ Ki“b ‡h, WwKs c‡q‡›Ui Av‡jv  
meyR n‡q‡Q 

 

mgq-my‡hvM g‡Zv/AwbqwgZ e¨enviKvixMY: 

• WwKs ‡÷kb Uvwg©bv‡j ev AbjvB‡b Avcbvi e¨env‡ii Rb¨  
dx wKbyb 

• Avcbvi cQ›`mB WwKs ‡÷k‡b hvb Ges Uvwg©bvj w¯Œ‡bi 
wb‡ ©̀kbv¸‡jv AbymiY Ki“b 

• Avcbv‡K 5 wWwR‡Ui GKwU mvB‡Kj wiwjR ‡KvW ‡`qv n‡e 

• GB ‡KvWwU WwKs c‡q‡›Ui ‡mB c¨v‡W cÖ‡ek Kivb ‡hLv‡b  
‡Kvb Av‡jv R¡‡j ‡bB  

• ‡KvWwU ‡fwifvB ev h_v_©Zv hvPvBKvjxb mg‡q njy` Av‡jv  
R¡‡j DV‡e 

 

• meyR Av‡jv R¡j‡Q: Avcbvi mvB‡Kj WK †_‡K Aegy³ Kiæb Ges ‡ewi‡q hvb 

• hvÎv ‡k‡l Avcbvi mvB‡Kj ‡i‡L hvb Ges wbwðZ Ki“b ‡h, WwKs c‡q‡›Ui Av‡jv meyR n‡q‡Q 

Avcbvi wbKUZg Uvwg©bvj hw` c~Y© n‡q hvq, Zvn‡j Uvwg©bvjwU wbKU¯’ Av‡iKwU‡Z Avcbv‡K 
wb‡`©k Ki‡e|  

Avcwb PvB‡j GKwU wiwmÞ ev hvÎv-‡iKW© Gi Rb¨ Aby‡iva Ki‡Z cv‡ib| 

 

‡givgZmg~n 

mg —̄ ¯‹xg Ry‡oB Avgiv mvB‡Kj¸‡jv wbqwgZ cix¶v  
I c~be©›Ub Kwi Ges ‡h¸‡jv ‡givgZ Kiv `iKvi ‡m¸‡jv 
cÖwZ ’̄vcb Kwi| hw` Avcbvi mvB‡KjwU ‡f‡½ hvq, Zvn‡j 
wbKUZg WwKs c‡q‡›U wb‡q Avmyb I Fault ‡evZvgwU  
Pvc w`b|  

 



Transport for London Bengali 

 

3. Gi LiP ‡Kgb? 
GKwU mvB‡Kj fvov wb‡Z Avcbv‡K hv LiP Ki‡Z n‡e 

m`m¨ I mgq-my‡hvM g‡Zv/AwbqwgZ e¨enviKvix‡`i Rb¨ mKj dx I g~j¨ mgvb| 

A_© cwi‡kv‡ai Dcvqmg~n 

m`m¨MY e¨env‡ii Rb¨ dx AbjvB‡b wKb‡Z cv‡ib, Avi AwbqwgZ e¨enviKvixMY AbjvB‡b ev 
GKwU Visa ev MasterCard ‡µwWU ev ‡WweU KvW© w`‡q Uvwg©bvj ‡_‡K wKb‡Z cvi‡eb| 

e¨env‡ii Rb¨ gvïj Avcbvi e¨envi Kiv mgq ‡k‡l ev hLb Gi m‡e©v”P e¨envi £50 cvi n‡q 
hv‡e, ZLb Avcbvi A¨vKvD›U ‡_‡K ‡K‡U ‡bqv n‡e| 

Uvwg©bvj¸‡jv bM` ev Oyster Kv‡W©i A_© MÖnY K‡ibv| 

 
 

 

åg‡Yi cÖ_g 30 wgwbU webvg~‡j¨ cvIqv hvq| Gici Avcbv‡K e¨env‡ii Rb¨ g~j¨ w`‡Z n‡e, 
hv mvB‡Kj MÖnY Kivi mgq ‡_‡K ïi“ K‡i ‡diZ ‡`evi mg‡qi Dci wfwË K‡i MYbv Kiv nq| 

e¨envivwaKvi wKb‡Z ‡M‡j Avcbv‡K Aek¨B 18 ev Zvi ‡P‡q ‡ewk eqmx n‡Z n‡e| hw`I 
14 eQi Ges Zvi ‡P‡q ‡ewk eqmx ‡h ‡KD mvB‡Kj e¨envi Ki‡Z cv‡i Ges GKwU Pvwe 
‡c‡Z cv‡i| Avcbvi cQ›`mB e¨env‡ii mg‡qi g‡a¨ Avcwb hZevi B‡”Q ZZevi GKwU 
mvB‡Kj wb‡Z cv‡ib|  

3 ms‡KZ: mvivw`‡b gvÎ £1LiP K‡i Avcwb mvB‡Kj Po‡Z cv‡ib, hw` Avcwb Ggb GKvwaK 
hvÎv MÖnY K‡ib hvi cÖwZwU 30 wgwb‡Ui Kg|  

e¨env‡ii gvïj 

30 wgwbU ch©šÍ d«x 

Gi ci  

1 NÈv ch©šÍ £1 

1 NÈv 30 wgwbU ch©šÍ £4 

2 NÈv ch©šÍ  £6 

2 NÈv 30 wgwbU ch©šÍ £10 

3 NÈv ch©šÍ  £15 

6 NÈv ch©šÍ  £35 

24 NÈv ch©šÍ (m‡e©v”P e¨env‡ii gvïj) £50 

e¨env‡ii Rb¨ dx 

¯‹xgwU e¨envi Ki‡Z Avcbv‡K Aby‡gv`b ‡`evi gvïj   

24 NÈvi Rb¨  £1 

7 w`‡bi Rb¨  £5 

1eQ‡ii Rb¨ (ïaygvÎ ¯‹xg m`m¨‡`i Rb¨ cª‡hvR¨) £45 

Avcbvi cQ›`mB e¨env‡ii mg‡qi g‡a¨ Avcwb hZevi B‡”Q ZZevi hvÎv  
Ki‡Z cv‡ib  

Ab¨vb¨ gvïj  

‡`wi‡Z ‡diZ ‡`evi gvïj £150 

¶wZc~i‡Yi Rb¨ gvïj £300 ch©šÍ 

‡diZ bv ‡`qvi gvïj £300 

+
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4. m`m¨ nevi myweavmg~n Kx Kx?  
Barclays Cycle Hire -Gi m`m¨ wnmv‡e wbeÜ‡bi A‡bK myweav Av‡Q: 

• 24 NÈv, 7 w`b ev evwl©K e¨env‡ii mgqmg~n evQvB Ki“b 

• ª̀“Z I mn‡R mvB‡Kj cvevi Rb¨ GKwU Pvwe MÖnY Ki“b| mvB‡Kj Uvwg©bv‡j jvB‡b  
`vuov‡Z n‡ebv, ‡KejgvÎ WK †_‡K Aegy³ Ki“b I wb‡q hvb 

• cwievi I eÜy‡`i e¨envivwaKvi cÖ`vb Ki“b Ges Zv‡`i wbR¯^ e¨env‡ii Pvwe w`b  
(m‡e©v”P evowZ 3 Rb e¨enviKvix) 

• ¯^qswµq e¨envivwaKvi bevqb dx wVK K‡i w`b, Zvn‡j Avcbvi e¨envivwaKvi KLbB  
‡kl n‡ebv 

• wW‡i± ‡WweU ev ‡c‡g›U KvW© weKí wnmv‡e evQvB Ki“b 

• Avcbvi A¨vKvD›U I Kvh©µg AbjvB‡b e¨e ’̄vcbv Ki“b  

evwl©K e¨envivwaKvi: 

gvÎ £45 -Gi wewbg‡q Avcwb eQ‡ii cÖwZw`b ¯‹xg e¨envi Ki‡Z cvi‡eb| Avcwb hw` 
Barclays Cycle Hire wbqwgZ e¨envi K‡ib Zvn‡j, 24 NÈv ev 7 w`‡bi e¨envivwaKv‡ii 
Zyjbvq GwU A‡bK ‡ewk mvkÖqx n‡e| 

m`m¨ c‡`i Pvwe 

GKKvjxb £3 cwi‡kva Ki“b hv Avcbv‡K Uvwg©bvj e¨envi QvovB mvB‡Kj ‡bevi my‡hvM ‡`‡e| 

 

5. wbivcËv, cÖwk¶Y I mvB‡K‡ji wbR¯^ e¨vcviwU Kx? 
Avcwb hw` ‡m›Uªvj jÛ‡b mvB‡Kj Pvjbvq bZyb n‡q _v‡Kb ev Avcwb bZyb K‡i mRxe n‡Z Pvb, 
Zvn‡j mvB‡K‡ji Dci mvgvb¨ cÖwk¶‡Yi gva¨‡g Avcbvi AvZ¥wek¦vm evwo‡q wb‡Z cv‡ib| 

cÖwk¶Y 

Avcbvi ‡KŠkj I AvZ¥wek¦vm wbwðZ K‡i jÛ‡b mvB‡Kj Pvjbv Dc‡fv‡Mi Rb¨ mvB‡Kj Pvjbv 
cÖwk¶Y GKwU PgrKvi Dcvq| Avgiv jÛ‡bi mKj eviv‡Z cÖvßeq¯‹‡`i Rb¨ webvg~‡j¨ ev fZ©ywK 
w`‡q cÖwk¶Y cÖ̀ vb Kivi Rb¨ KvR Kwi| 

¯’vbxqfv‡e Avcbvi eviv‡Z cÖwk¶Y cvIqv hvq Ges GKRb ‡hvM¨ RvZxqfv‡e cÖwgZ  
(National Standards) cÖwk¶K Øviv Zv ‡`qv nq| 

Avcwb tfl.gov.uk/cycletraining I‡qemvBU ‡_‡K ‡h eviv‡Z Avcwb emevm, KvR ev 
covïbv K‡ib, ‡mLvbKvi cÖwk¶‡Yi Z_¨ Lyu‡R cv‡eb| 

myZivs cÖ‡Z¨‡KB hv‡Z Avgv‡`i ¯‹xg ‡_‡K m‡e©v”P ‡c‡q _v‡Kb, ZviRb¨ Avcbv‡K Aek¨B 
AvPiYwewa ‡g‡b Pj‡Z n‡e| 

mvB‡Kjmg~n 

mvB‡Kjmg~‡n Ggb welq Av‡Q hv G¸‡jv‡K Pywi nIqv ev ¶wZMÖ¯’ nIqv ‡_‡K i¶v Ki‡e| 
‡nj‡gU I Zvjv mieivn Kiv nqbv| evB‡i _vKv Ae ’̄vq mvB‡Kj wbivc‡` ivLv AvcbviB 
`vwqZ¡| Avcwb hw` GwU‡Z bv P‡ob, Zvn‡j AvU‡K ivLyb| 
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Barclays Cycle Hire -Gi e¨enviKvixi AvPiY wewa 
Avcbvi mvB‡Kj Pvjbv I jÛb kni‡K Dc‡fvM Kievi Rb¨ 

Avi me‡k‡l, Avcwb hw` BD‡K ‡Z cwi`k©bKvix n‡q _v‡Kb Zvn‡j evg cvk w`‡q mvB‡Kj Pvjv‡bvi K_v g‡b ivL‡eb 

 

3 ‡h¸‡jv Ki‡eb 
1. Ab¨vb¨ hvbevnb I c_Pvixi w`‡K ‡Lqvj ivLyb Ges wbivc` ̀ ~iZ¡ ‡_‡KB 

Avcbvi B”Qvmg~‡ni ms‡KZ w`b 

2. jwi¸‡jv m¤ú‡K© mveav‡b _vKyb Ges KLbB U«vwdK wmMbv‡ji Av‡M  
ev ‡mB mgq Zv‡`i evg cvk w`‡q hv‡eb bv  

3. m¤¢e n‡jB mvB‡Kj Pvjbvi Rb¨ wbw`©ó Kiv ‡jb e¨env‡ii K_v we‡ePbv Ki“b  

4. iv‡Zi ‡ejvq hv‡Z Avcbv‡K ‡`Lv hvq ‡mRb¨ cÖwZdjb ‡hvM¨ ev  
‡d¬v‡iv‡m›U ‡cvkvK cwiavb Ki“b 

5. mvB‡Kj iv —̄vq Pvjbvi Rb¨ Dc‡hvMx wKbv Zv cix¶v K‡i wbb  
(Uvqvi, ‡eªK, m¨vWj I ‡ej) 

6. Pywi ‡VKv‡Z mvB‡Kj WwKs c‡q‡›U wVK gZ ivLv n‡q‡Q wKbv ‡mwU  
wbwðZ ‡nvb 

7. †hvMv‡hvM †K‡› ª̀ (Contact Centre) ‡hvMv‡hvM K‡i cwiZ¨³  
mvB‡Kj m¤ú‡K© Rvbvb (0845 026 3630) 

8. mvB‡Kj cÖwk¶Y m¤ú‡K© AviI Rvb‡Z cwi`k©b Ki“b tfl.gov.uk/cycletraining 
I‡qemvBU 

9. memgq nvBI‡q ‡KvW (The Highway Code) ‡g‡b Pjyb 
(direct.gov.uk/highwaycode)  

10. mvB‡Kj ‡nj‡gU e¨env‡ii K_v wPš—v Ki“b  

 

U ‡h¸‡jv Ki‡eb bv 
11. jvjevwZi gv‡S PjvPj Ki‡eb bv- GwU wec`RbK I ‡e-AvBbx 

12. dzUcv‡_i Dci mvB‡Kj Pvjv‡eb bv, hw` ‡mLv‡b ‡jLv bv _v‡K ‡kqv‡i 
e¨envi Kiv hv‡e 

13. hw` my¯úófv‡e mvB‡Kj Av‡ivnx‡`i cÖwZ wØgyLx w`Kwb‡`©kbv Kiv  
bv _v‡K Zvn‡j GKgyLx iv —̄vq D‡ëv c‡_ mvB‡Kj Pvjv‡eb bv 

14. ch©vß ’̄vb I wbivc` bv n‡j Ab¨‡K AwZµg Ki‡eb bv 

15. Pjgvb hvbevn‡bi Lye KvQ w`‡q mvB‡Kj Pvjv‡eb bv 

16. nVvr K‡i `iRv Ly‡j ‡h‡Z cv‡i Ggb cvK© Kiv Mvwoi Lye Kv‡Q hv‡eb bv 

17. mvB‡Kj Pvjbvi mgq Bqvi‡dvb ev ‡gvevBj ‡dvb e¨envi Ki‡eb bv 

18. A¨vj‡Kvnj ev gv`‡Ki cÖfv‡e _vKv Ae ’̄vq mvB‡Kj Pvjv‡eb bv 

19. fvov Kiv mvB‡Kj ‡d‡j †i‡L hv‡eb bv, hw` Avcwb GwU e¨envi bv 
K‡ib, ‡diZ w`b  

20. mvB‡K‡j Av‡ivnx ev cï/fvix e ‘̄ Szwo‡Z enb Ki‡eb bv  
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Kx fv‡e ïi“ Ki‡eb 

m`m¨ wnmv‡e wbewÜZ ‡nvb, e¨envivwaKvi dx cwi‡kva Ki“b Ges Barclays Cycle Hire m¤ú‡K© 
me©‡kl Z_¨ Rvbyb tfl.gov.uk/barclayscyclehire I‡qemvBU †_‡K 

Barclays Cycle Hire ‡hvMv‡hvM †K› ª̀ : 0845 026 3630 ev hw` BD‡K-Gi evB‡i ‡_‡K ‡dvb 
K‡ib Zvn‡j AbyMÖn K‡i +44 (0)20 8216 6666 b¤^‡i ‡dvb Ki“b| 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
I‡qemvBU 
tfl.gov.uk 
 
 

24 NÈv ågY Z_¨ 
0843 222 1234* 

* Avcwb hw` wewU jvBb ‡_‡K ‡dvb K‡ib, Zvn‡j Avcbv‡K 5p Gi ‡P‡q ‡ewk LiP Ki‡Z n‡ebv| 
GKwU Kv‡bKkb PvR© _vK‡Z cv‡i| ‡gvevBj ev Ab¨ j¨vÛjvBb ‡cÖvfvBWvi‡`i †_‡K Pv‡R©i cv_©K¨ 
n‡Z cv‡i 

 


