Transport for London

Bus & Tram Discount photocard application

Terms and Conditions of the Bus & Tram Discount scheme
* Your Bus & Tram Discount photocard is provided to you free of charge by Transport for London (TfL).

* All photocards and tickets are the property of TfL and are issued in accordance with TfL's Conditions of
Carriage. Visit tfl.gov.uk/fares or call 0843 222 1234* for a copy.

¢ TfL monitors the Bus & Tram Discount scheme to detect and prevent fraud. If there is any breach of
these Terms and Conditions or TfL’s Conditions of Carriage, TfL reserves the right to stop your
concession and/or your associated Oyster card loaded with the Bus & Tram Discount without notice.

* The expiry date of your photocard is printed on the front of the card and it must not be used after this date.

* You must be in receipt of the appropriate qualifying benefit when you apply for a Bus & Tram Discount
photocard. Once issued, you can continue to use the photocard and accompanying Oyster card to travel
at discount rate until the photocard expires, even if you cease to be eligible for the benefit.

* Your photocard bears your photograph and it and the accompanying Oyster card loaded with the Bus &
Tram Discount is for use by the named individual only. If you allow anyone else to use your concession
then you may have your concession withdrawn, and the person using it may be subject to a penalty fare
and/or prosecution.

* Your photocard should only be valid for six months. If your photocard has been issued for longer, TfL
reserves the right to stop your concession and/or your Oyster card loaded with the Bus & Tram Discount
without notice.

* To qualify for the discount you must live in a London borough. If you do not, TfL reserves the right to
stop your concession and/or your Oyster card loaded with the Bus & Tram Discount without notice.

* TfL will not be held liable for any delays in issuing your photocard and no refunds will be made in respect
of tickets bought prior to you receiving your photocard.

* To benefit from the Bus & Tram discount, you must carry both a valid Bus & Tram Discount photocard and
an accompanying Oyster card with a valid Bus & Tram discount loaded on it.

* You must not be in possession of more than one valid Bus & Tram Discount photocard or more than one
valid Oyster card loaded with the Bus & Tram Discount at any one time. TfL reserves the right to stop
additional Oyster cards loaded with the Bus & Tram Discount without notice.

* Oyster cards can only be loaded with the Bus & Tram discount at Oyster Ticket Stops and Tube station
ticket offices.

* The application form and photograph cannot be returned to you.

* TfL reserves the right to refuse to issue a photocard.

* TfL reserves the right to terminate or revise the scheme at any time.

* TfL reserves the right to amend the Terms and Conditions of the scheme at any time,

For more information about the Bus & Tram Discount scheme, visit tfl.gov.uk/discountcard or call the
Oyster helpline {open 0800 to 2000 daily) on 0845 330 9876.

*You pay no more than 5p per minute if calling from a BT landline. There may be a connection charge.
Charges from mobiles or other landline providers may vary.
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Privacy Notice

Transport for London (TfL), its subsidiaries and service providers, will use your personal information for the purposes
of customer services and administration, the provision of travel related information, customer research and fraud
prevention. Your personal information will be properly safeguarded and processed in accordance with the requirements
of the Data Protection Act 1998. In certain circumstances, TfL may also share your personal information with the
police and other law enforcement agencies for the purposes of the prevention or detection of crime.

Section 1: Personal details ALL SECTIONS MUST BE COMPLETED IN BLOCK CAPITALS
Mr Mrs Ms Other
bar e m‘ o First name
stic! Y affix Surname/Family name
ph - with Address
y ame
pri ipitals
on the reverse Postcode
Borough
Date of birth (dd/mm/yy) d d m m 1 9 vy vy NI Number
Email
Income Support Claimant X Employment and Support Allowance Claimant X

Section 2: Your signature

| have read and understood the provisions of this form. | agree to the Terms and Conditions of the Bus & Tram
Discount scheme and the Privacy Notice. TfL and its subsidiaries may also contact you about our offers

and promotions, please mark X here if you do not want to receive this information. X

Signature Date d d mm 2 0 y y

Post Office® Use only: Please ensure all sections of the application form are completed
Please confirm the applicant lives in a London borough Yes X No X

IF NO, THEN THE APPLICANT IS NOT ELIGIBLE FOR THE BUS & TRAM DISCOUNT SCHEME
Proof of ID shown X
DWP/JCP letter shown X

Bank statement/cheque shown if entitlement letter more than 3 months old X

PHOTOCARD MUST BE ISSUED FOR 6 MONTHS ONLY

Photocard Number B T

Today’s Date didimimi2j0gy Jy

Expiry Date d dmm2 0y y (6monthsfrom today’s date)
Branch code

PLEASE USE GREY MAILER LS319




