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Throughout the London Underground system, we have a
proven, highly successful sign system which clearly identifies us
and guides our customers safely and efficiently. Good signing
is vital for London Underground to project a consistent,
modern and professional corporate image, and is essential
to the smooth running of stations.
The detailed information in this manual represents the
culmination of thorough research, design and development.
By careful and consistent application of the standards
documented, we will further enhance the image of the
Underground.
Stations on the Underground system are diverse in layout and
architecture, and as such, this manual cannot contain signing
solutions for every station. It will, however, establish the set
principles to enable effective and consistent solutions to be
applied across the network.
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Sign purpose
To indicate that certain actions are prohibited
ie MUST NOT DO.

Intrinsic features
Symbol: red circular band with diagonal bar through
black symbol.
Text (optional): white letters on red background.

Typical messages
No smoking, No entry and Do not pass this point.

Approved LUL symbols
The symbols shown are those used in public areas.
Within staff areas and depots the full range of BS
symbols should be used as required.

No smoking
No entry, Do not pass
General prohibition (eg No busking)
LUL dot-matrix ‘Do not enter’ symbol, refer to
section 10.14.
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Typical wall-mounted sign
While the symbol is correct, the blue text
background is non-compliant
Typical door sign
Signs showing only text are non-compliant
and must be replaced

Layout rules for all safety signs are detailed in
section 10.0.

No smoking No smoking

No smoking No smoking

1 2

3 4

Specific elements Contents Back 142

2 of 2 

1

2

3

4









9.6 Mandatory signs London Underground signs manual   |    Issue 4   |    Oct 2002

Typical mandatory message
Standard blue-spot door notices are fully compliant
with the statutory regulations. However, in public
areas they should be used instead of standard LUL
door signs only on panel doors, where space is
constrained
While this sign is laid out to corporate standards,
impact is lost in not complying with safety
standards

Layout rules for all safety signs are detailed in
section 10.0.

Fire door
Keep shut

Keep these
gates clear
at all times

Keep these
gates clear
at all times
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Supplementary signs can be distinguished from directional
signing in that they do not convey route information.
Supplementary signs regulate the actions of both customers
and staff to ensure that stations function as safely and as
efficiently as possible.

10.1 Supplementary signs
10.2 Sign wording
10.3 Panel sizes
10.4 Typeface
10.5 Type size and emphasis
10.6 Line spacing
10.7 Borders
10.8 Margins
10.9 Margins on signs with pictograms
10.10 Combining signs
10.11 Door signs
10.12 Rendezvous points and assembly points
10.13 Fixing of sign panels
10.14 Emergency – Do not enter
10.15 Fire equipment signs
10.16 ‘Help point’ signs
10.17 CCTV signs
10.18 Lift signs
10.19 Car park signs
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The panels of the supplementary signs system are
based on a 25 x 25mm grid. Exceptions are door signs
(see section 10.11) and those cases when features
such as frames dictate the size of the panel. The choice
of format, either vertical or horizontal, and the choice
of panel size depend on the following.
• Lettering size for optimum legibility
• Length of message(s) to be contained
• Architectural considerations, for example space

available, surface decoration and so on
• Juxtaposition with other signs
Some scaled-down examples of preferred panel sizes
superimposed over the grid are shown on this page.
When combining signs, the individual signs do not need
to conform to the 25 x 25mm grid as long as the entire
panel does so.

175x75

All measurements are in millimetres

225x75 325x75

175x100 225x100 325x125

175x125 225x150

175x225 225x275

175x250 460x130

325x175

185x185
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The typeface used for all supplementary signing is New
Johnston Medium. New Johnston Bold may be used
sparingly for emphasis within the text but must not be
used for the main message or to create a heading.
Upper and lower case must always be used. Capitals
must never be used alone and initial capitals may be
used only at the beginning of a sentence or for proper
nouns.

ABCDEFGHIJKLM
NOPQRSTUVWXYZ
abcdefghijklmnop
qrstuvwxyz
1234567890£/.,‘'():;
New Johnston Medium

ABCDEFGHIJKLM
NOPQRSTUVWXYZ
abcdefghijklmnop
qrstuvwxyz
1234567890£/.,‘'():;
New Johnston Bold
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Every supplementary sign panel which does not
incorporate a structural frame, should have a
surrounding border.
Borders on panels measuring less than 625cm2 should
measure 2mm in width with radius corners of 2mm.
Panels measuring between 625cm2 and 1600cm2 have
borders measuring 4mm with 4mm radius corners.
Panels measuring more than 1600cm2 have borders
of 5mm with 5mm radius corners. 
When a supplementary sign incorporates a structural
frame no border is used. See section 11.0.

Panels less than 625cm2

Panels between 625cm2 and 1600cm2

Panels more than 1600cm2

Panels with structural frame

2mm

R 2mm

4mm

R 4mm

5mm

R 5mm
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Tickets
If you cannot obtain your
ticket from this machine
go to the t icket window

2x

B

Min 3x

B

1.5x
B

B
Min 2x

x = x h eight of largest lettering
B = calculated border depth
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Text is always ranged left.The left-hand margin is equal
to 2 times the x height of the largest type.
The top margin is equal to 1.5x and the right-hand

minimum of 2x measured to the baseline of the
last line of type. Both of these margins may be
larger than the required minimum in order to achieve
greater uniformity of size of notice.

For door signs and car park notices see sections 10.11
and 10.19 respectively.

When this gate is
closed please use
the other entrance

2x

B

Min 3x

B

1.5x
B

B

Min 2x

Used tickets

1.5x

B B

1.5x
B

B

Min1.5x

Min
1.5x
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Rules for combined signs are generally the same as those
for individual signs, but some adjustments must be
made to ensure that the signs are as consistent and as
clear as possible.
Different signs may be combined on one panel to create
horizontal and vertical formats. Notices with pictograms
arranged vertically may be placed side by side to create
a combined sign. Individual horizontal notices may be
arranged one above the other to create a combined sign.
Where a combined sign incorporates pictograms, they
must always appear to be the same size. Colour text
blocks accompanying pictograms should be aligned on
combined signs as indicated.

No smoking

Danger
High voltage

No smoking

Danger
High voltage

No smoking
Danger
High voltage

No smoking Danger
High voltage
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Horizontal format
In order to combine individual signs with pictograms 
to create a horizontal format, the margin around the
square field must be adjusted. The top margin remains
one times the width of the pictogram (10A), but the side
margins are enlarged to 2A so that the pictogram is
proportionally smaller.
Individual elements in a combined sign must be the
same size. No more than two type sizes may be used.
Text should be centred below the pictograms within
colour blocks in the same way as it is on individual signs,
using the same minimum margins. Messages with
pictograms should share the same beginning baseline,
and this baseline should be defined by the largest type
size used.
When including a notice without a pictogram, the top
of the first line of text should be aligned with the top of
the pictogram. The left margin is A and the right and
bottom margins are a minimum of A.

No smoking Danger
High voltage

Min 2A+B Min 2A

10A

A+B

A+B
1.5x

Min 1.5x+B Min 1.5x+B

2A
+B 10A 2A

B

2A 10A 2A
+B

Min
2A

B

Min
A+B
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All door signs within public areas should display the
standard door code in Underground white type,
horizontally centred within a 61mm Underground dark
blue box. These signs should carry the message ‘Private’
in 16mm cap height type, as shown.
Door signs within non-public areas should show the
room function with box and code omitted.
Door signs are Underground dark blue, with the type
and border in Underground white. Mandatory and
safety-related door signs follow the same rules for
colour as other supplementary signs. Reference for
these colours can be found in section 1.2.
Station area ID codes

Door and level numbers are on a separate sign panel
of the size and layout illustrated. These signs should be
positioned 50mm from the top left-hand corner of all
doors, as shown.

Standard door sign within public areas

PrivateCER
2

2 2

10

2

61

12

16

Standard door and level number sign

2
672

2 2

40 14.514.5

2
4

3 23

4
2

15

15

2

1
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When door signs are combined they should be stacked
in vertical alignment, and horizontally centred within
the door width.
Fire safety signs should be positioned at a fixed height
of 1.6m. All other signs should be positioned 1.3m
above floor level, as illustrated. When signs are
combined, a gap of 10mm should be left between
signs, as shown.
Door signs should be positioned in the following
order, top to bottom:
• Fire safety
• Prohibition warning
• Safe condition
• Mandatory information

keep shut
Fire door

PrivateUTS

3
672

stop valve
inside

Sprinkler

50

50

1600

1300
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The function of the ‘Emergency – Do not enter’ sign
(EDNE), is to deter customers from entering a station
during or after an emergency evacuation. The signs
display both text and symbol using fibre-optic studs so
as to be clearly visible even under smoke conditions,
coupled with flashing yellow halogen and an integral
siren. These signs must be operated only during an
emergency, unless formal agreement exists with the
LFEPA and the LUL Fire Systems Engineer.
Within the Fennel Report following the King’s Cross
fire, it was recommended that such signs be fitted
at all entrances to sub-surface stations where staff
could not immediately attend in the event of an
emergency. The use of fibre-optic legend, flashing light
and sounders was tested and approved by London
Underground and the LFEPA. The sign format was
reviewed in the light of the 1996 Safety Signs & Signals
Legislation, which called for the use of international
pictogram symbols to be displayed on all safety signs.
A variation on the standard ‘hand’ symbol was developed
with the LFEPA for specific use on fibre-optic EDNE
signs on both Underground and some rail stations.
No other symbol may be used.
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The following illustrations show three common formats
adopted, which are sized to suit the fluorescent lamp
lengths. Other sizes may be considered, providing the
graphic panel layouts are consistent, and the flashing
halogen lamps are immediately adjacent to the
text/symbol panel. Sign casing should be black, so
as to be discreet under normal conditions.
Symbol and lettering
The symbol is made up as a grid of 4mm-diameter
polyester fibre-optic studs at 4mm centres. Red studs
are used for the ring and bar, with white studs being
used for the background. No studs are used for the
hand symbol so as to appear black unlit. Layouts for
this symbol are available from the TfL Signs Unit.
The text is made up of 3mm-diameter red fibre-optic
studs at 4mm centres, which are centred on the
letter outlines.
Lamps
Four halogen lamps must be fitted behind apertures in
the front face with yellow glass filters. These should
flash in pairs alternately on each corner of the front
panel.

Panel size 850 x 210mm for use with 900mm lamps
Panel size 1190 x 210mm for use with 1200mm lamps
Panel size 1490 x 210mm for use with 1500mm lamps

Emergency
Do  not enter

300

1250

Emergency Do  not enter

1500

300

Emergency Do  not enter

1800

300

1

2

3
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Passenger ‘Help points’ are fitted at strategic points
within all stations, and contain call buttons for Fire,
Emergency and Information functions. The unit displays
the standard symbols for each function, together with
a function/operation description.
‘Help point’ signs indicate the position of passenger
help points where they may be difficult for customers
to see due to the distance along a platform, or due to
other factors obstructing the clear view of the unit.
They are not a mandatory item, and where a ‘Help point’
is fixed directly facing customers in close proximity,
say in a concourse at the bottom of escalators, signing
is not necessary.

150

170

150

1010

490

10

150

10

150

10

10

150

170 150

10

10

490

10

150

10

150

10 10
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Where signing is deemed appropriate, the signs should
be fitted directly in line with and above the ‘Help point’
unit, as close to the platform wall as possible.
There are two formats, combining the symbols
horizontally or vertically, to best suit viewing and fixing
conditions. Where possible, the horizontal version
should be used.
If the ‘Help point’ unit is within a cross-passage, or set
well back from the platform wall behind columns, a
directional version with arrow and text should be used
in place of the sign above (both signs should not be
used together).

150

250

150

10

30

30

490

5 radius corners on symbols

10

150

10

150

10 10

Help point

Text is centred within panel width

Help point

Help point
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All ‘Help points’ and fire call points, regardless of how
visible, require an additional standard emergency
procedure notice (as illustrated), which must be fitted
to the wall directly above or adjacent to the unit.

If you see fire or smoke

Do not take any risks

1. Operate the fire alarm. No sound

2. Tell any staff member the location

3. Follow instructions from staff
or emergency services.

of fire or smoke.

will be heard but the Fire Brigade
will be called.

8 cap

8 cap

250

250

65

25

25

42

30

38

8 cap

12 cap

12 cap
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Where CCTV is in operation at stations, standard
CCTV signs should be fitted at strategic points within
the station. They have two primary functions: firstly they
reassure customers that they are in a safe and secure
environment, and secondly they deter would-be
offenders from committing criminal acts such as theft
or assault.

There is also a requirement under the Data Protection
Act to display clear notices at the entrances to zones
under camera surveillance, detailing who is operating
the monitoring system, and a contact number for those
being recorded to gain access to the recordings, which is
their statutory right. Signsmust be concise and display
only the elements detailed. As the signsuse a camera
pictogram, there is no requirement to state that images
are being monitored or recorded.

There are two versions which may be used, depending
on how the scheme is being operated The standard
version displays the TfL camera pictogram with text
and contact number as legally required, the roundel
and information symbols being used purely for clarity.

UNDERGROUND

in operation
This scheme is controlled
by London Underground

For further information
contact 020 0000 0000

CCTV cameras

300

160

UNDERGROUND

in operation
This scheme is controlled
by London Underground

For further information
contact 020 0000 0000

Working in partnership

CCTV cameras

300

160

1

2
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Where schemes are being run on a partnership basis,
a second symbol may be used alongside the roundel
(dropping the information symbol), supported by the
text Working in partnership in LUL typeface. Only
one additional symbol should be used, and it must
be noted that only one controlling party and contact
phone number may be displayed

Posit ioning CCTV signs

The CCTV signs should be fitted at either side of each
station entrance, preferably orientated to face
customers, or on the entrance sides if there is
insufficient space. As well as at station entrances, the
signs should be fitted at strategic key points within the
station. They should also be fitted on all platforms, on
either side of each main exit point from the platform.
Within large ticket halls, the signs should also be fitted
so as to be clearly visible when passing through the exit
gates. They are not required at each camera point, and
where additional signs are seen as a requirement, eg
due to high crime levels, care should be taken not to use
too many signs, as this may lead to the area appearing
hostile and increase customer anxiety.

UNDERGROUND

in operation
This scheme is controlled
by London Underground

For further information
contact 020 0000 0000

Working in partnership

CCTV cameras

300

160

2
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Where stations have several lifts providing level access
to more than one line or mode, it is extremely confusing
to customers as to which lift to use, whether the lift
will take them to their required destination point, or
there will be additional lifts to  use en route. In such
cases a combination of lift coding on primary signs,
and schematic diagrams at, and within the lifts,
should be used.

At the lift call point, the sign should be positioned
directly above or adjacent to the lift button and
show a ‘You are here’ indication as shown.

Westminster Station Lifts

A
Lift

CB
Lift Lift

D
Lift

D
Lift

Street level

You are here

Ticket hall level

Eastbound platform 2
District and Circle lines

Westbound platform 1
District and Circle lines

Eastbound platform 3
Jubilee line

Westbound platform 4
Jubilee line

1
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At station with complex lift arrangements.
Lifts should be coded in a logical order top to bottom
by letter, as the use of numbers would cause confusion
in relation to platform numbers. Primary overhead
directional signing displaying the lift symbols and text,
should also display the lift code in a reversal white on
blue rectangle as shown.
At each lift call point, and within each lift, a
supplementary sign should be displayed showing a clear
schematic diagram of the station, showing all areas
served by lift with the associated lift codes. While the
layout of the sign will vary depending on the station
layout (any long subways between lifts will need to be
clearly shown as such), the signs should always follow
a consistent format, with areas labelled in a clear and
concise manner. The sign size may also vary, depending
on available room and complexity of layout, but should
be between 200 and 300mm wide.

Within each lift itself, a similar sign should be
positioned directly above or adjacent to the lift
buttons, displaying the lift code as shown.

Westminster Station Lifts

A
Lift

CB
Lift Lift

D
Lift

D
Lift

Lift

You are in

Street level

Ticket hall level

Eastbound platform 2
District and Circle lines

Westbound platform 1
District and Circle lines

Eastbound platform 3
Jubilee line

Westbound platform 4
Jubilee line

B

2
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Primary overhead directional signing displaying the lift
symbols and text should also display the lift code in a
reversal white on blue rectangle as shown.

to trains
Lift

Lift

D

District and Circle lines
Eastbound platform 1Jubilee line

Lift
Lift

C Align height with
top of symbolLift

D

Symbol proportions

100x

80x

13x

50x

13x
15x
9x
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It is current practice for Underground car parks to be
managed by outside companies. Car park signs are
therefore required to carry company logotypes in
addition to the Underground roundel. When combined,
the additional logotype should be optically equal to the
roundel, as illustrated.

UNDERGROUND
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Only one additional logotype may be combined with
the roundel in each car park. A logotype may be
combined vertically or horizontally. The roundel
should be positioned closest to the sign message,
as illustrated. The cap height of the first line of an
accompanying message should centre on the depth
of the roundel.
For vertical arrangements, the logotype should centre
on the width of the roundel bar. For horizontal
arrangements, the logotype should centre on the
depth of the roundel.

Single-line legendUNDERGROUND

Min 3A3A 2A 3A B 3A

10A 10A

BB

1.5x
x

B

B
Min 1.5x

B

B

Min 3A

Min 3A

More than single-
line legend

UNDERGROUND

Min 3A3A 3A B 3A

10A

BB

Min 1.5x
x
x
x

B

B

Min 1.5x

B

B

Min 3A

Min 3A

2A
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When used on demarcation or directional signs, the
optimum size of the message should be 0.55 times
the width of the roundel bar, where possible.
Car park signs follow the same rules as other
supplementary and directional signs in terms of
colour and layout.
It is usual to display ‘Terms and conditions’ posters in
car parks. These should be designed in accordance with
rules for the design of posters, which allow for the
use of a smaller roundel. The separate ‘London
Underground publicity standards’ booklet should
be referred to when designing posters.

MessageUNDERGROUND

10A

Optimum
5.5A

MessageUNDERGROUND

10A

2A
Lorem ipsum dolor sit amet, consectetur 
adipscing elit, sed diam nonnumy eiusmod 
tempor incidunt ut labore et dolore magna 
aliquam erat volupat. Ut enim ad minimim 
veniami quis nostrud exercitis nisi ut aliquip 
ex ea commodo consequat. 

Duis autem vel eum irure dolor in 
reprehenderit in illum dolore eu fugiat nulla 
pariatur it laboris nisi ctetur adipscing elit, 
sed diam.At vero eos et accusam et justo 
odio dignissim qui blandit praesent lupatum 
delenit aigue duos dolor et molestais 
exceptur sint occaecat cupidat non 
provident, simil tempor sunt in culpa qui. 
officia deserunt mollit anim id est laborum 
et dolor fugai. 

Et harumd dereud facilis est er expedit 
distinct. Temporem autem quinsud et aur 
office debit aut tum rerum necessit atib 
saepe eveniet ut er repudiand sint et 
molestia non este recusand. Itaque earud 
rerum hs au aut julla inura autend unanc sunt 
isti. Lorem ipsum dolor sit amet,  religuard 
on cupiditat, quas nulla praid im umdnat. 
Improb pary.

3 of 4
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An example station car park is shown to illustrate
typical car park signs and their positioning.
Sign example        should be noted. This is a directional
sign used outside the car park. It follows the rules
relating to directional signs, and therefore has a smaller
roundel matched to the cap height of the accompanying
message.
Requests for further information concerning car park
signs should be directed to The Signs Unit.

Pay on entry
Tariff £1 ExitStopCar park UNDERGROUND

Station name
car park

UNDERGROUND

1

1

2

2

3

3

4

4

4

5

5

6

6

4 of 4
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Sign construction and finishes
The illustrations on the following pages show the main visual
features of the primary types of sign used within London
Underground station areas. There are separate constructions
for external signs and signs fitted to curved surfaces, which
are detailed in other sections of this document.

Primary signs
Following these guidelines for primary signs will ensure that
signs appear consistent in terms of visual form and build
quality. All sign panels should be in vitreous enamel, which
has been successfully used on the Underground for several
decades, as it has prove the most suitable material for fire,
impact and dirt resistance. Illuminated panels within
internally illuminated sign faces are toughened glass. Sign
panel fixing points and panel access points are concealed,
and all corners and edges are radiused for aesthetic and
safety reasons. 

11.1 Primary sign constructions
11.2 Combining sign constructions
11.3 Generic platform roundel details
11.4 Generic external roundel details
11.5 Temporary signs
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London Underground has developed standard aluminium
extrusions and castings for constructing signs which are
detailed in the LUL Signs Construction Standards. Signs
may be single or double-sided, and may be wall, ceiling
or floor-mounted. Where a sign is suspended or free-
standing but a message is required on one side only, a
double-sided sign construction must be used with a plain
white reverse panel. 

Concealed panel fixings
Edge trim coated dark grey finish (30% satin)
Vitreous enamel signface with radiused corners
Back-lit glass panel

Note: These pages are for visual reference only, and no
attempt should be made to construct signs from these
illustrations.

6013 rad

2mm shadow gaps

10

60

36 27

10

Way out

6013 rad

60

27 10

10

10

Tickets
Tickets

1

3

2

2

4

3

Wall-mounted single-faced non-illuminated

Wall-mounted single-faced illuminated
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Edge trim coated dark grey finish (30% satin)
Vitreous enamel signface with radiused corners
Back-lit glass panel

Double-faced signs may be suspended, cantilevered
or free-standing.

Way out10
60

27

10 10

72 27

Victoria lin
e

6013 rad

10
60

27

10 10

72 27 6013 rad

1

2

3

1

2

Double-faced illuminated

Double-faced non-illuminated
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Directional signs will often comprise several elements,
which require different materials and finishes within the
same unit. In the example shown, a signface contains
both illuminated and unlit sections. As the sign
message is permanent, the unlit graphic is fired as part
of the vitreous enamel process and an aperture left for
the inlaid illuminated glass panel. Where a sign is too
long to be constructed as one unit, the vitreous enamel
face panels of unlit sections must appear flush with
the illuminated signface panel, by using an illuminated
sign shell without the internal illumination.

Fixed permanent sign message
Edge trim coated dark grey finish (30% satin)
Vitreous enamel signface with radiused corners
Black-lit glass panel

Way out

Victoria lin
e1

2

3
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Where a sign is in a permanent position, but contains
information which may change periodically, eg bus stops
or local attractions, this information must not be fired as
part of the enamelling process, but applied to the white
enamel after firing. This will ensure that when changes
occur, the sign can be amended in a professional manner,
without using overlays. This is carried out using external
grade cut vinyl in the correct colours, and when applied
correctly is indistinguishable from the fired graphic.
Where possible, such signs must be fitted at a height
greater than 2.3m from floor level, to avoid tampering.
Any vinyl graphics applied with a white background are
not acceptable as an amendment to permanent
signing, and must be replaced.
Note: Vinyl is perfectly compliant under Section 12
Fire-Safety Regulations for permanent signing,
provided the quantity used is in line with LUL
Building Control Group Standards.

Message subject to periodic change
Edge trim coated dark grey finish (30% satin)
Cut pre-spaced exterior grade vinyl applied
to vitreous face
Black-lit glass panel
Plain white vitreous enamel signface

Way out
Buses towards

Stop

B

C

Destination One

Destination Two

Buses towards
Stop

Destination One

Destination Two

B

C

1

2

3

2
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