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Foreword Contents

The Barclays Cycle Hire user terminal display 
screen standard has been designed to assist 
those designing user interface screens on 
behalf of Barclays Cycle Hire.

The rules within are mandatory and ensure 
that Barclays Cycle Hire display screens have 
a consistent look and feel.

All screen designs must be approved by TfL 
Corporate Design.

Also, if in doubt of any rule contained within 
this document then please contact TfL 
Corporate Design (020 7126 4462).



1	 Basic elements Contents

This section of the document gives guidance 
on the basic elements that make up the 
Barclays Cycle Hire user terminal display 
screen standard.

The information covered includes the use of 
the corporate typeface, logos and colours.

Further information can be found in design 
standards available on the TfL website: 
tfl.gov.uk/corporatedesign



1.1	 Branding Contents

The only branding to appear on the Barclays 
Cycle Hire user interface screen is to be the 
Barclays Cycle Hire sponsorship logo shown 
here.

The logo is to appear on the screen saver 
page only and is not to appear on any other 
page. It may be displayed in colour or in 
white, depending on the screen background 
colour.

The logo should be the first thing seen by a 
user when first encountering the interface.

Extreme care should be taken when deciding 
how to animate the logo on the saver screen. 
The logo is not to be distorted, redrawn or 
disfigured in any way.



1.2	 Typography Contents

The typeface used on all Barclays Cycle 
Hire user terminal display screens is New 
Johnston. The two weights used are Medium 
and Light. 

New Johnston Medium is to be used on the 
heading bar. New Johnston Light is to be 
used in all other instances unless specifically 
stated otherwise within this standard.

Text is always to be ranged left (ragged right) 
unless specifically stated otherwise within 
this standard.

All text is to be in mixed upper and lower 
case (sentence case).

Text point sizes should be consistent across 
all screens and at a size that offers good 
legibility. TfL Corporate Design will have the 
final say as to whether good legibility has 
been achieved. 

ABCDFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890£/.,‘’():;
New Johnston Medium

 

ABCDFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890£/.,‘’():;
New Johnston Light

 



1.3	 Colours Contents

The colours shown here are the core colours 
to be used on the display screen. The only 
additional colours used are those for graphic 
elements such as logos and illustrations. 

Any additional colour used should fit in with 
the colour scheme already determined and is 
to be approved by TfL Corporate Design  
(020 7126 4462).

R: 201
G: 86
B: 35

R: 0
G: 158
B: 224

R: 148
G: 18
B: 96

R: 0
G: 39
B: 91

R: 0
G: 68
B: 148



2	 Screen layout Contents

The standard screen layout for the user 
interface consists of the following elements:

1	 Heading bar

2	 Navigational area

3	 Command area

Text within the heading bar is always ranged 
left.

Elements within the navigational area are 
grouped and then centred both horizontally 
and vertically.

Buttons within the command area are set into 
fixed positions and are not to move location 
from screen to screen.

Note
The design of each screen must be approved 
by TfL Corporate Design.

Heading goes here

Text goes here

Text goes here

Text goes here

Text goes here

Back OKCancel Next

1

2

3



2.1	 Basic grid Contents

A basic grid is employed to assist with laying 
out the various elements on a page. This grid, 
however is only to be used as a guide and is 
not mandatory.

The overall screen size is 800 x 600 pixels.

All measurements shown are in pixels.
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3	 Heading bar Contents

The heading bar is designed to either instruct 
the user as to the action they should take 
or inform the user as to an action being 
performed by the terminal.

The heading bar is always to be displayed in 
dark blue (R0, G39, B91).

Text size within this bar is fixed at a cap height 
of 27 pixels, so care should be taken when 
deciding what heading to include within the 
bar.

The heading bar size is 750 x 81 pixels. 
Each corner of the heading bar has a corner 
radius of 13 pixels. Note, however, that the 
bottom two corners of the heading bar round 
outwards (thus making it slightly taller than  
the 81 pixels stated).

All measurements shown are in pixels.

Heading goes here
27
27
27

25 Min 25



4	 Navigational area Contents

The navigational area is designed to direct the 
user to the area of the user interface that is 
appropriate to their requirement.

This area is always to be displayed in Cycle 
Hire Green (R115, G209, B183).

A number of different graphic elements are 
displayed within this area and are dealt with in 
more detail over the following pages.

The navigational area size is 750 x 388 pixels. 
Each corner of the navigational area has a 
corner radius of 13 pixels.

All measurements shown are in pixels.

750

388



4.1	 Touch screen buttons Contents

Buttons that are designed to be touched 
within the navigational area are always to be 
displayed in dark blue (R2, G30, B47) with 
white text.

When highlighted, such buttons are to be 
displayed in purple (R152, G31, B100) with 
white text.

Banbury

Banbury



4.1.1	Touch screen buttons continued Contents

Construction of buttons
There are four types of touch screen buttons 
that may appear in the green navigational 
panel area of the interface:

1	 Single line text

2	 Single line text with subsidiary information 
on same line

3	 Single line text with subsidiary in formation 
underneath

4	 Double lined text (only to be used as a last 
resort and where space constraints makes 
it mandatory to do so) 

Text within touch buttons are constructed 
as shown. The font used is always New 
Johnston Light and is to be ranged left (never 
centred, ranged right or justified). Where text 
goes over onto two lines, the x height is used 
as the line space (4).

Where subsidiary information is required 
alongside the main text, the point size is  
0.5 x the standard text size (2). Where 
subsidiary information is required beneath 
the main text, the point size is 0.66 x the 
standard text size (3).

Banbury

Chalfont &
Latimer

Monday 
(Today)

One day (24 hours)

CH

x

Min x

x
0.66 CH

CH

CH

0.66 CH

1 2

0.5CH

3 4

CH

CH

CH

CH

CH

CH

CH

x
x
CH



4.1.2	Touch screen buttons continued Contents

Button sizes
There are three heights for touch screen 
buttons that appear in the navigational area of 
the interface:

1	 Standard single lined

2	 Middle sized single lined, double lined and 
single lined with subsidiary text underneath

3	 Large sized single lined

The width of a button may vary depending 
on the text within. Note, however, that it is 
the longest line of text on a screen that will 
determine the width of all the text buttons on 
a page as all touch buttons on a page are to 
be of equal width. 

Always attempt to use the same height touch 
screen buttons on the same page.

All measurements shown are in pixels.

Banbury

Banbury

Banbury

Monday 
(Today)

57

39

1

2

75

3

57 Pay before
boarding

57



4.1.3	Touch screen buttons continued Contents

Spacing between buttons
Standard horizontal spacing between two 
touch screen buttons, at 39 pixels high, within 
the navigational area of the interface is 31 
pixels.

Standard vertical spacing between two touch 
screen buttons, at 39 pixels high, is 13 pixels. 

When using buttons that are taller than 
39 pixels, the spacing should be increased 
accordingly.

Spacing between touch buttons must be 
consistent across a page.

All measurements shown are in pixels.

Text goes here

31

Text goes here

39

13

Text goes here



4.2	 Hire a cycle button Contents

The ‘Hire a cycle’ button appears only on the 
home page of the user interface. 

As hiring a cycle is the prime reason for using 
the interface, this button is given greater 
prominence than all the other touch buttons 
on the screen. However, the function of this 
button remains the same as all other touch 
buttons.

The button is 288 pixels wide and should be 
centred above the other touch buttons on the 
home page. A blurred drop shadow (In Adobe 
Illustrator: Multiply, Opacity 75, X offset 3.5, 
Y offset 3.5, Blur 3.5 offset) is added to help 
give the button stand out.

Only original artwork supplied by TfL 
Corporate Design may be used for the ‘Hire a 
cycle’ button.



4.3	 Title strips Contents

Title strips are designed to work alongside 
additional information within the navigational 
area. Such additional information may be 
a touch screen button, numerical digits or 
imagery.

Title strips are always to be displayed in mid 
blue (R0, G68, B148) and are to appear at 39 
pixels high when used with a single line of 
text. When used with two lines of text the 
strip is to appear at 57 pixels high.

Text height and line spacing within a title strip 
is constructed using the same rules as those 
for the touch screen buttons (see page 4.1.1). 
Text is always to appear in white.

All measurements shown are in pixels.

Hours

Insert payment card
below 

39

1

2

57



4.4	 Warning message strip Contents

Warning message strips appear centred 
beneath graphic images such as warning 
pictograms. They are designed to contain 
messages that inform the user of actions that 
the terminal has carried out or refused.

Warning message strips are always to be 
displayed in orange (R201, G86, B35) and are 
to appear at 57 pixels high when used with a 
single line of text. 

Text cap height is 19 pixels and is always 
centred within the strip. Text must never 
contain more than four lines of information. 
Where there are two sentences contained 
within the strip, it is advisable to include a 
line space. When more than one line of text is 
contained within the strip, the space between 
the last baseline of text and the bottom of 
the strip is 19 pixels.

Text height and line spacing within a warning 
message strip is constructed using the 
same rules as those for the touch screen 
buttons (see page 4.1.1). Text is always to 
appear in white.

All measurements shown are in pixels.

Purchase has been refused

1

19
19
19
25

We are sorry, your subscription
purchase has been refused.

2

19
19

x
x
x
19



4.5	 Numeric digit strips Contents

Numeric digit strips generally appear beneath 
or alongside a title strip (1).

They are designed to contain numerals that 
relate to the text in the accompanying title 
strip.

Numeric digit strips are always to be 
displayed in purple (R152, G31, B100) with the 
text centred within the strip.

Text height and line spacing within a 
numeric digit strip is constructed using the 
same rules as those for the touch screen 
buttons (see page 4.1.1). Text is always to 
appear in white.

9

Hours Minutes

46

105
CH

CH

CH

2

1



4.6	 Graphic imagery Contents

All graphic imagery within the navigational 
area is to be sympathetic to the style 
established here, using bold flat colours.

Only imagery obtained from TfL Corporate 
Design may be used on the user interface.



4.7	 Processing page Contents

The processing page demonstrates to the 
user that the terminal is carrying out an action 
that will take a period of time.

The text ‘One moment please...’ must be 
displayed centred above the spinning dial. The 
text is displayed in dark blue (R2, G30, B47). 
The font used is New Johnston Light.

The spinning dial is divided into 12 equal bars. 
Each bar is dark blue (R0, G39, B91), With the 
first bar displayed at 100% transparency and 
the last bar displayed at 10% transparency. 

The inner diameter of the spinning dial is 80 
pixels. The outer diameter of the spinning dial 
is 189 pixels.

All measurements shown are in pixels.

One moment please...
81



5	 Command area Contents

The command area is where the user can 
confirm decisions made in the navigational 
area or where the user can instruct the 
terminal to take a specific action.

Only the rounded cornered command 
buttons may appear in this area, with each 
button aligning to the basic grid.

The position of each button is fixed (eg 
the OK button will always appear in the 
furthermost right column whenever it appears 
on a screen).

All measurements shown are in pixels.

Back OKCancel Next

125 125 126 125 125 

25 31 31 31 31 25 

25

25
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5.1	 Command area buttons Contents

The buttons in the command area are all 
touch buttons, so are to be displayed in dark 
blue (R2, G30, B47). Each button is 56 pixels 
high and has rounded corners. Each corner 
has a radius of 13 pixels.

The cap height of text within a command 
area button is 14 pixels. Text is always to be 
ranged left and displayed in white.

In some instances graphic icons may be 
ranged to the right of the button to help 
illustrate the command on the button.

Only the graphic icons shown on this page 
may appear on a command area button.

All measurements shown are in pixels.

OK
21

21
14

9 9

Back OKCancel Next

Yes NoHome



6	 Example screen pages Contents

The following pages show examples of the 
look and feel expected for the display screen 
on a Barclays Cycle Hire terminal.



6.1	 Example screen pages continued Contents

Touch a button to start

No docking point free?

Print journey record

Balance

Help

Status of nearest  docking
stations

Change language...

Terminal out of order

Please check the maps on the
side of the terminal to find your

nearest docking stations 

OK



6.2	 Example screen pages continued Contents

Insert key or payment card 

Insert Barclays Cycle 
Hire key in correct 
slot below 

Insert payment card
in correct slot below 

Cancel

Text line 1
Text line 2
Text line 3
Your remaining access time is:

9

Hours Minutes Seconds

46 12

OK



6.3	 Example screen pages continued Contents

Text line 1
Text line 2
Text line 3
Renew access

Hours Minutes

9Access time remaining 46

Would you like to renew your access? 
(this will be added to your remaining time)

YesNo

Terms and conditions

Page 1 of 4

Cuptat qui ut alicabor adignim sition et, 
sintor magnam fuga. Ut voluptae sit, 
sam fugia coreceatio dollaborae dolor 
aliqui anti ist, ommossint lit que iumqui 
nulliquam re dolupta tectem quuntiis eos 
veles eveleni squatur autemos magnis 
accat veriatis nonetur se magnat etur? 
Uptatem fugiam explici dolupitia quid 
molupta temperibusa ime nosam que 
mos si te

 

utate lignis quibus explabora simi, sus ma 
debis sequas id ullam, accum aut atium 
utaquis dem eaquo ducid maximus. Ota 
nobit pos invelique non nullam 

fugita dolorporion rae. Harias dolo 
expliquia prectatus quis necea sam, 
commoluptae volorerias ilicat ese 
porpossim qui ditius.

 Press the ‘Next’ button to 
 continue reading terms and    
 conditions

BackCancel Next I accept the terms and 
conditions



6.4	 Example screen pages continued Contents

Successful purchase

Thank you for your purchase.

As well as taking the access fee we have pre-authorised £xxx 
against your payment card.

Would you like to print your access receipt?

YesNo

Would you like to hire a cycle?

Cancel



6.5	 Example screen pages continued Contents

Please enter cycle number

7 8 9

4 5 6

1 2 3

Clear

700853

0

OKCancel Back OKCancel

Access type

Number of cycles

Total

24 hour access
2
£14

To ensure the return of the cycle, £xxx will be secured against your payment card. 

• If we have already pre-authorised 
 against your payment card we will 
 make every effort not to take another 
 until the previous one expires. The 
 period of time a pre-authorisation 
 remains in place varies by card issuer.

• This pre-authorised amount will only 
be taken as a late return charge in the 
event that you fail to return your cycle 
within the maximum hire period of 
24 hours or where the hire exceeds 
your current access period.



For further information Contents

These standards intend to outline basic 
principles and therefore cannot cover every 
application or eventuality.

In case of difficulty or doubt as to the 
correctness in the application of these 
standards, please contact TfL Corporate 
Design.

Telephone: 020 7126 4462 (auto 64462)

Issue 2, April 2010

© Transport for London


