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Purpose of this draft report 
 

 

This short report tells you how the Mayor 

of London plans to make London more 

accessible. 

  

 

Please tell us your views on how 

London’s Transport system can be 

even better for everyone. You have 

until the end of October.  

  

 

 

The final report is planned for 

December 2011. 

 
Peter Hendy CBE 
Commissioner, Transport for London 
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What does this report tell you 
 

·  How travel for disabled people will be 

improved in London. This includes 

current projects and schemes. 

 

·  Also, it tells you about improvements 

that go beyond the plan 

 

·  It identifies an aim to reduce the 

extra time for accessible journeys 

by half by 2031 

 

·  It also contributes to: 

o  sub-regional transport plans, 

o  step-free schemes at National 

Rail station, and  

o Transport for London’s (TfL) Rail 

Plans Business Plan 2015-2020.  
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Background 
 
·  Transport is more accessible but 

many people still cannot use it.    

 

·  By 2031 there will be more children 

and older people wanting to use it.  

 

·  The Mayor’s Transport Strategy 

sets out: 

 

o Improvements to physical 

accessibility 

 

o An accessibility plan to 2031 

 

o  What actions have money 

already and what actions need 

money.
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Outcomes 

Whole Journey Approach 

 

·  Looking at the journey from the 

start to the end is called ‘the 

whole journey approach’. 

 

·  Overcoming barriers to access 

will help more people to travel. 

 

·  It will improve the economy 

because more money can be 

spent on travel. 

 

·  It will reduce some social 

problems experienced through 

lack of access. 
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Planning your Journey 

 

·  Good information is needed by 

disabled people to plan their 

journey. 

 

·  Travel mentoring and Docklands 

Light Railway ambassador 

scheme help people to know how 

the public transport system works. 

 

·  They provide information in 

alternative formats. 

 

·  The internet is used to give 

information on layout and 

accessibility of stations.  
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Streets   

�

 

 ‘Better Street’ schemes:  

 

 

·  Make streets and towns more 

attractive and accessible. 

 

 

·  Ask users on the design of each 

scheme 

 

 

·  ‘Legible London’ is a system of 

accessible on-street maps and 

signs. 
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·  Pedestrian count down at 

crossings is well liked by disabled 

people. 

 

 

 

 

·  The design of new streets will 

include disabled cycling. 
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Buses 

 

·  The last 10 years has seen great 

improvements to the accessibility 

of buses.  

 

·  Most of London buses have low 

floor access. 

 

·  Information is provided in audio 

and visual formats. 

·  The accessibility of bus stops is 

getting better.   

·   Bus routes are good for getting to 

stations with no steps.  
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Tube service   

 

The Tube has made many improvements 

to their service: 

 

 

·  Information is available in audio and 

visual formats. 

 

·  Help points are available. 

 

·   Colour contrasting and tactile 

markings. 

 

·  Seating and ‘wide aisle gates’. 
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National Rail Service 

 

National Rail network are introducing 

the same standards as the Tube 
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Interchanges 

 

Transport for London has written the ‘Best 

Practice Guidelines’ for Interchanges. 

 

Step-free access from street to platform 

 

·  ‘Step-free access’ is planned for 

Crossrail, Thameslink, and some of 

the busiest stations on the 

Underground.  

 

·  This report identifies another 50 

stations that need to be made step-

free. 

 

·  Other schemes are: congestion relief 

schemes, strategic connections , the 

Chelsea-Hackney line and extensions 

to the Bakerloo and Northern lines.  
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Platform to train accessibility  

 

Platform humps are planned on the 

deep Tube lines and lower floor of the 

new subsurface trains.  

 

 

Tube and National Rail trains  

 

New trains on the Victoria and sub-

surface lines have wheelchair spaces, 

and other spaces for baby buggies 

and luggage.  

 

Trains also have improved audible and 

visual information and improved 

lighting at doorways.  
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Staff availability, training and customer 

attitudes  

 

Staff receive training on understanding 

the needs of disabled people.  

 

 

 

Door-to-door transport  

 

For disabled people who cannot 

access public transport there is Dial-a-

ride which has new buses and is free.    

 

It is expensive and with improved 

access to public transport will mean 

less disabled people will need to use 

this service. 
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Car driving and parking  

 

Many access improvements are 

planned at petrol stations and multi 

storey car parks. 

 

With improved access and 

development of cleaner cars for 

disabled drivers this will enable a 

reduction in emissions.  

 

 

Other transport  

 

New vehicles are designed with 

access in mind, for example: black 

cabs, river services, new cable car 

crossing the Thames. 
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The 2012 Olympic and Paralympic 

Games legacy  

 

This is our opportunity to show benefits 

of improved physical accessibility. 

 

The games will give us improved 

infrastructure and improved public 

attitude to disabled travel 

 

The role of land-use planning  

 

New accessible, high density, mixed-

use town centres and life-long 

neighbourhoods will also improve 

access to goods and services for 

disabled people 
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Over the last few years, there have 

been many improvements to the 

transport system for example: the low-

floor bus fleet.  

 

The Mayors Transport Strategy 

suggests extra rail and tube 

improvements.    

 

London’s accessibility has improved 

but it takes longer to travel the ‘step-

free’ routes than the fastest route 

available. 

 

By making more stations ‘step-free’ 

this would half the extra travel time 

across London 
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Cost, funding and delivery  

 

The access improvements in this 

report are expensive. 

 

Money is available for Crossrail, 

Thameslink and upgrades of key 

stations in Central London. 

   

 

 

Money for the other improvements will 

need a strong case to Central 

Government. 

 

More money may be available in 2015 

when National Rail and London 

Transport submit improvement plans. 
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How to Comment 

 

Who should respond?  

 

·  The general public 

·  User groups  

·  London Travelwatch  

·  Institutions (Royal National 

Institute for the Blind etc)  

·  Network Rail, Train Operating 

Companies  

·  Local authorities in London  

·  London Assembly Transport 

Committee  

·  Department for Transport  

 

Transport for London will hold a public 

meeting to review the report. 
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How and when to respond 

 

Please answer the two questions 

below: 

 

Question 1    

What do you think we should focus on after 

2015 (after 2014 for National Rail 

improvements) in the following areas: 

 

 

a) The physical accessibility of the 

transport system?  

 

 

b) The availability, quality, quantity 

and timeliness of information?  
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c) The attitudes of transport staff and 

travellers towards each other?  

 

 

 

d) Staff availability and staff training?  

 

 

 

e) Door-to-door services for people 

who require mobility access? 
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Question 2: 

 

Is there anything missing from this 

report, or anything else you would like 

to tell us?  
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Please send responses by October 31 

2011, to:  

 

Physical Accessibility Report  

10th Floor  

Windsor House  

42-50 Victoria Street  

London SW1H 0TL  

 

Or email to: 

physicalaccessibility@tfl.gov.uk   

 

Or enter your response on the 

following web page: 

 

https://consultations.tfl.gov.uk/consulta

tion-andengagement/accessibility-plan   

 
 
 

THANK YOU FOR TAKING PART 


