
Independent Disability
Advisory Group

Transport for London

MAYOR OF LONDON Transport for London



2 3� � � �

� � � �

Transport for London (TfL)
established an Independent
Disability Advisory Group
(IDAG) in 2007 to involve
disabled people in the way
that it shapes and develops
its strategy for making
London more accessible
for all. The current IDAG
members were appointed
in January 2009 and will
serve for a two year term.

IDAG is an important part
of TfL’s long-term
commitment to achieving
equality for disabled and

deaf people and will play a
key role in ensuring TfL’s
work is fully in line with its
legal obligations under the
Disability Discrimination
Act 2005.

TfL has made considerable
progress in making London
more accessible to
transport users. But, there
is still much more to do.

The work of IDAG will help
to ensure TfL continues to
make progress in this vitally
important area.

Making London more accessible
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IDAG’s role is to:

� Evaluate existing and
future strategies, policies
and projects across all
TfL businesses, and
highlight areas in which
change is needed

� Encourage TfL not just
to work in line with its
legal duties under
Disability Discrimination
and Equality legislation,
but to become a leader
of best practice in
meeting the needs of
disabled and deaf
people across all areas
of its business

� Develop strong working
relationships throughout
TfL’s business areas, so
that disabled and deaf
people’s issues are high
on their agendas

� Review current practice
in TfL and its partners to
ensure that employment,
services, procurement
and communications
are all accessible to
disabled people
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IDAG is made up of seven
people, appointed for the
extensive expertise and
knowledge they bring to the
role – as well as their direct
experience of disability.
None of them is employed
by TfL or the Greater
London Authority (GLA), to
ensure independence. As
well as working together as
an advisory group, each
IDAG member has a
particular responsibility for
a specific part of TfL to
enable them to focus on
key issues affecting disabled
people and transport.

IDAG – which meets
bi-monthly – works closely
with TfL’s Group Equality
and Inclusion team and with
senior managers across TfL,
to provide independent
advice on key policies and
flagship projects. The group
provides strategic advice,
working with key decision-
makers and seeks to
influence the provision of
services across the
transport network.

What is IDAG?
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To find out more, please contact IDAG via
Group Equality & Inclusion:

IDAG – Group Equality & Inclusion
Transport for London
4th Floor
Windsor House
42-50 Victoria Street
London SW1H 0TL

Tel: 020 7126 4601

Fax: 020 7126 4678

Email: idag@tfl.gov.uk

Alice Maynard DBA
Chair

Dr Alice Maynard is
founder and managing
director of Future Inclusion
www.futureinclusion.com.
Future Inclusion specialises
in addressing the barriers in
systems, processes and
culture that disadvantage
people, and in developing
capacity within organisations
to address inclusion
issues more effectively
and independently.

Alice’s consultancy
experience spans over
10 years and she has
worked with clients from
public, private and
voluntary sectors. She was
employed in the transport
industry from 1998 to
2003 where she was Head
of Disability Strategy for

IDAG members

Network Rail. In 2000-
2001 she was seconded to
Transport for London as
social inclusion advisor to
lay the foundations for
Group Equality and
Inclusion, and to London
Underground to kick start
their Human Resources
disability strategy.

Alice has a first degree
from York University,
an MBA from Ashridge and
an Executive Doctorate
(DBA) from Cranfield
University. Her doctoral
research focused on
access to transport for
disabled people in
economic appraisal.
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Simone Aspis
leads on
community engagement

Simone Aspis is a disability
rights activist. She is a
Campaign and Policy
Worker for the Alliance
for Inclusive Education,
an organisation which
campaigns for all disabled
learners to access
mainstream education.
Previously she worked
with the United Kingdom’s
Disabled Peoples Council
(UKDPC) and People
First to campaign for
overarching disability rights
legislation and policy.

Big successes include
influencing Government
to pass and increase
improvements in civil and
human rights legislation
for disabled people; direct
payments for disabled
people with learning
difficulties and full
ratification of the UN
Convention on the Rights

of Persons with
Disabilities. Also, she
does campaign work with
Not Dead Yet, which
campaigns for disabled
peoples’ equal rights to
life. In addition, she is on
the Equality 2025 and the
Qualifications and
Curriculum Authority’s
Disability Advisory panel.
All this is not possible
without decent public
transport. While working
with the UKDPC she was
advising Government on
including transport in the
DDA and European
regulations on air travel
for passengers with
reduced mobility.

Ruth Bashall
leads on safety and
emergency planning
(also known as resilience)

Ruth has been working for
human rights all her life, and
for respect for difference
and diversity. For the past
20 years, she has done this
as part of the disabled
people’s movement.

Ruth was a bus worker in
the late 1970s, and had
been a public transport user
for most of her life, with a
ten-year gap when she
became a wheelchair user
but London’s transport
system hadn’t caught up
with her! She was a founder
member of the Campaign
for Accessible Transport,
a disabled people’s direct
action group, which helped
to achieve the accessible
bus network we have in
London today. In the 1980s,
she worked for the Centre
for Independent Transport
research in London. As a

consultant to the former
Greater London Action
on Disability (GLAD) she
co-wrote ‘All Change’; a 1997
report on transport and
disability discrimination in
London, and consulted
disabled people on the
Mayor’s Transport Plan for
London. She now works as a
trainer and consultant, mainly
around disability equality and
wider diversity issues.

She is chair of Disability
Action Waltham Forest,
a borough organisation
of disabled people.
Ruth has been an adviser
to the Metropolitan Police
since 2004.
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Olav Ernstzen
leads on the accessibility
of the transport network

Olav is visually impaired,
he was joint Lead on Door
to Door in the original TfL
Independent Disability
Advisory Group, and was
also involved with other
Projects such as T2025
and Interchanges.

In 1996 Olav joined a
Committee advising on
the use of Information
Technology in the legal
system and then joined the
Bar Council Diversity
Committee (and the
Disability Sub-Group), of
which he is still a member.
He facilitated a seminar
on the accessibility of
legal information and is
planning a Training
Workshop on reasonable
adjustments for Institutions
providing the post-graduate
legal qualification.

Jamie Beddard
leads on the accessibility
of the transport network

Jamie combines his roles
as Diversity Officer at the
Arts Council, and freelance
creative practitioner–
directing, writing, performing
and training. His employers
have included London
Metropolitan University,
the National Youth Theatre
and a variety of drama
colleges. Previously, he has
been Associate Director of
Graeae Theatre Company,
and editor of ‘Disability Arts
in London’ (DAIL) magazine.

For about 10 years Olav
has been chair of the
Camden & Islington Low
Vision Services Group,
and is Vice-Chair of the
Islington Local Involvement
Network (LINk), a statutory
group whose aim is to
improve delivery of local
health and social care.

He is also a member of the
group which monitors
Islington Council’s Disability
Equality Scheme.

His TV/film acting credits
include Skalligrigg, Quills,
All the King’s Men,
Wonderful You, Common
As Muck and The Egg,
whilst theatre credits
include Waiting For Godot,
Ubu, Volpone, The Fly
and Carrie’s War.
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Marie Pye
leads on
employment issues

Marie is a disabled person
and a parent who lives in
East London. She has been
involved in issues around
equality for over 30 years
and most recently worked
for the Disability Rights
Commission (DRC). For
several years Marie led the
work of the DRC on all
issues related to the public
sector and was responsible
for the development and
enforcement of the
Disability Equality Duty.

At present Marie is working
with a range of public
sector bodies supporting
their work on equality
including the Arts Council
and the Equality & Human
Rights Commission.

Roger Hewitt
leads on the accessibility
of the transport network

Roger, who has been
profoundly deaf since the
age of six, worked over
30 years in marketing and
PR for an international
chemical company before
taking early retirement
and setting up his
consultancy business
specialising in deafness
issues, deaf awareness
training and research.

Roger is on the
Department of Transport
Disabled Persons Transport
Advisory Committee
(DPTAC) where he sits
on the Aviation, Rail,
Education and Training and
Olympic Working Groups.

Roger’s passion is
promoting greater
understanding of the social
model of deafness and
disability amongst all, with
current focus on transport
agencies, employment,
health and social care staff.
Roger has also travelled
abroad extensively where
he has researched good
models of practice as well
as various empowerment
projects particularly in
The Gambia. His work has
included advising Deaf
and Disabled organisations
on setting up their
own Associations, and
improving employment
and social opportunities.

She is also a local
councillor and Cabinet
member responsible for
Housing & Communities
in Waltham Forest, Chair
of the Department for
Environment, Food and
Rural Affairs (DEFRA)
Disability Equality Scrutiny
Advisory Group, Chair of
East London Housing
Partnership and a member
of the London Councils
Equality Board.
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Simone Aspis – community engagement

Ruth Bashall – safety and emergency planning
(resilience issues) transport network

Jamie Beddard – accessibility of the transport network

Olav Ernstzen – accessibility of the transport network

Roger Hewitt – accessibility of the transport network

Dr Alice Maynard – Chair of IDAG

Marie Pye – employment
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Independent Disability Advisory Group
members and lead roles

An electronic version of the IDAG booklet is available.
It is also available in audio, Braille, large text format and
a range of other languages.

To order the format you require, please tick the relevant
box in the list on page 15, include your name and address
and return to IDAG, Group Equality & Inclusion,
Transport for London, 4th Floor, Windsor House,
42-50 Victoria Street, London SW1H 0TL. Alternatively,
call 020 7126 4297 or email idag@tfl.gov.uk.
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Other formats and languages

Requesting the IDAG booklet in other formats and languages

� Audio (English)

� Chinese

� French

� Spanish

� Urdu

Name:

Address:

� Braille � Easy read

� Arabic � Hindi

� Bengali � Punjabi

� Turkish

� Greek

� Gujarati � Vietnamese

� Large print format � British sign language (DVD) format
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