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Guidance Document: Accessing the 
Management System library 
 

1 Purpose  
This document provides guidance on how to access the management 
system library for internal and external users. 

 

2 Scope 
London Underground, its suppliers and third parties. 

3 Guidance 

3.1 If you are within London Underground (LU) on a One London desktop you 
can access the management system through this link 
http://onespace.tfl.gov.uk/lu_/cms/default.aspx. For guidance on 
navigation go to section 7 of this guide.  

 

3.2 If you are external to LU follow the instructions below. 

3.2.1   Request a login by sending an email providing the    following information 
to the email address managementsystemaccess@tfl.gov.uk:  

 First name 

 Last Name 

 Company 

 E-mail 

 Phone Number 

 Date Requested 

 LU Sponsor‟s Name (e.g. Project Manager or Procurement  
           Agent) 

 LU Project or contract name 

3.2.2   You will receive an email with a link to the management system 
registration page. It will look like this: 

 

Dear xxxxxx@xxxxxxxxxx.com 
You have been invited to register for access to the management system library.  To 
complete the registration, simply click the link below. 
Register 
 
The Management system library Registration Services 
 

http://onespace.tfl.gov.uk/lu_/cms/default.aspx
mailto:managementsystemaccess@tfl.gov.uk
mailto:xxxxxx@xxxxxxxxxx.com
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3.2.3   When you click on the „Register‟ link, you may be asked to enable ActiveX 
control, as indicated below

 

3.2.4 You will then be directed to a registration screen  
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3.2.5 Select and enter a password.  Your password must be 8 characters long and 
needs to include a „special character‟ (e.g. “@”). 

3.2.6 You should then enter a password recovery question and an answer you will 
remember. 

 

3.2.7 You will then be directed to a logon screen; but DO NOT LOGIN immediately. 
(If you try to login at this point, you will be told the server does not recognise 
your login equally do not try to reset your password to solve this.) 

3.2.8 You will receive an email saying that your request is being evaluated, as per 
the below example: 

Dear xxxxxx@xxxxxxxxx.com 
 
Your access to the management system library located at https://onespace.tfl.gov.uk/lu_/cms 
has been approved. 
 
Account Information 
 
Username: xxxxxxxxxxx@xxxxxxxx.com 
 
E-mail: xxxxxx@xxxxxxxxxx.com 
 
To access the management system library, simply click the link below and provide your login 
credentials. 
 
Login 
 

mailto:xxxxxx@xxxxxxxxx.com
mailto:xxxxxx@xxxxxxxxxx.com
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The management system library Registration Services 
 

 

3.2.9 You will than receive this email confirmation that you can then login using 
your „user name‟ (this is your email address) and password 

 
 

3.2.10 Once you have logged in successfully, you will see the „Management System 
Document Library‟. Please see the following page for an illustration of the 
homepage with its various components 

3.3      If you forget your password, the login screen provides the ability to reset the 
password 

3.3.1   Click Reset My Password  

 

 

3.3.2 Enter your email address to identify your account  
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3.3.3 From the Password Hint section, enter the answer to the recovery question 
setup previously  

 

3.3.4 Click Finish 
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4 External Access FAQ 

 Due to TFL security policy External user passwords expire 30 days after 
issue, regardless of whether the user has logged in or not. When you enter 
the password and it doesn‟t work, click RESET MY PASSWORD, enter the 
answer to your secret question, you will  get a new password 

 Invitations to register expire two weeks after issue. 
 Passwords can be reset once every 24 hours. Once the user receives the 

automatically generated password, they have to wait a day to change it to 
something they choose. 

5 Minimum System Requirements for External Users 

 Windows 32bit (XP or above) 
 IE6 or higher 
 Office 2003 or higher 

6 Contact Us 

If you have any questions or comments to make about the management system 
library please email to managementsystemaccess@tfl.gov.uk  

mailto:managementsystemaccess@tfl.gov.uk


Transport for London  

London Underground 
 

 

 

 
Doc No.  G1138  Doc Approved By Esra Ozkayalar 
Issue No. A2  Issue Date 19/09/2011  Next review Date: 20/07/2014 
 

MAYOR OF LONDON 
 

7 Navigation 

 

4.2 Quick Launch Bar 

4.1 Navigation Breadcrumb Trail 
4.2 Search Bar 

4.4 Quick 
Links 
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7.1 Navigation Breadcrumb Trail 
 

The breadcrumb trail illustrates where you are located on the site.  Each part 
of the trail is hyperlinked and it is useful for navigating back to previous parts of 
the site.  As you start to move to different areas of the site, the breadcrumb trail 
will appear: 

 

 
7.2 Quick Launch Bar 

 

The Quick Launch Bar provides links to commonly used areas of the site.  The 
available headings provide: 
 

 Rule Books  

 Managing Programmes and Projects  

 Instructions (internal and external) 

 *Manager‟s Handbook (Manager‟s handbook pages are on the LU  
intranet and they are only accessible to internally) 

 Standards  

 Policies  

 Supporting Documents  
 
*Note: Due to technical reasons external parties will not be able to access 
handbooks in LU intranet. 
 

7.3 Search Bar 
 

You can search a site, list or library for information and documents by inputting 
a key word into the search bar.  
 

 If you know the standard number; type in the standard number „1-416’ 1-
416 itself and all standards referencing 1-416 will be displayed. 

4.1 Navigation Breadcrumb 
Trail 
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 If you know the title or part of the title; for example, type ‘possession’ 
and all standards and other documents with the word possession will be 
displayed. 

 If you know the title or part of the title; type in ‘1-416 and possession’. 

 

7.4 Quick Links 
To access different views e.g.: 

 Category 1 Standards: Provides a list to Category 1 Standards 

 Category 5 Standards: Provides a list to Category 5 Standards 

 All Standards: Provides a list to all standards. 
 

 

Search Bar 


