London Underground

Tube guide

Including Chiltern Railways

From | | December 201 |

g?IgNRDON Transport for London



New Metropolitan line timetable

The Metropolitan line is getting busier. To meet
this extra demand and improve your journey we are
upgrading the line with new tracks, signalling and
air-conditioned trains. To get the best out of
existing infrastructure ahead of the upgrade, we
have reviewed the timetable to improve reliability,
reduce delays and provide a better match between
service and demand.

Please refer to this timetable to plan your journey
and check for weekend planned upgrade works at
tfl.gov.uk

Angela Back
Metropolitan line General Manager
December 201 |



Metropolitan line frequencies
during peak hours

o Uxbridge — Baker Street
(all stations), every 5-10 minutes.
Many trains continue to/start from Aldgate.

e Watford — Baker Street
(some trains run non-stop between Harrow-on-
the-Hill and Finchley Road), every 6-10 minutes.
Every other train continues to/starts from
Aldgate.

® Amersham and Chesham — Aldgate
(between Moor Park and Finchley Road some
trains only call at Harrow-on-the-Hill), two trains
per hour to and from Amersham and two trains
per hour to and from Chesham.

Access to platforms 3

Amersham — Level access to platform 3 from
where most southbound trains depart.

Via footbridge, 23 steps up and down to
platforms | and 2.

Chesham — Level access.

Chalfont & Latimer — From Bedford Avenue —
level to platform 2 (southbound towards
Chorleywood). Via Subway, about |8 steps down
and up, to platform | (northbound to Amersham
or Chesham).

From Station Approach — level to platform |
(northbound). Via Subway, |8 steps down and up,
to platform 2 (southbound).

Chorleywood — Level to southbound platform.
Via ramped subway to northbound platform.

Rickmansworth — Level to southbound platform.
Via subway, 22 steps down and 26 steps up to
northbound platform.
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Metropolitan line service pattern
during off-peak hours

Amersham

Chalfont & Latimer
Chorleywood
Rickmansworth
Uxbridge
Hillingdon
Ickenham
Ruislip
Ruislip Manor

Eastcote

Rayners Lane

Piccadilly

West Harrow

Alternate Uxbridge branch
trains run between
Baker Street and Aldgate

Jubilee

Bakerloo
Circle
Hammersmith
&City

==Marylebone

==Euston
Northern

Piccadilly
Victoria

Northern

Central
Circle
Hammersmith
&City
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Towards Aylesbury

Chesham

Watford

Croxley

Moor Park

Northwood

Northwood Hills

Pinner

North Harrow

Harrow-on-the-Hill
Northwick Park
Preston Road
Wembley Park

Finchley Road

Baker Street

Great Portland Street

Euston Square

King’s Cross
St. Pancras =

Farringdon =
Barbican

Moorgate =
Liverpool Street =

Aldgate



Customer Contacts

If you have any comments or experience any
difficulties while using Underground services
please contact:

London Underground Customer Services
55 Broadway

London SWIH 0BD

Tel: 0845 330 9880

For Chiltern Railways’ services please contact:

Customer Services

Banbury ICC

Merton Street

Banbury

Oxfordshire OX16 4RN

Tel: 08456 005 165

(Mondays to Fridays 0830 to 1730)
chilternrailways.co.uk

If you are not satisfied with the response you
can contact:

London TravelWatch

6 Middle Street

London ECIA7JA

Tel: 020 7505 9000
londontravelwatch.org.uk

London Underground Lost Property

Transport for London Lost Property Office

200 Baker Street

London NW| 5RZ

Open Mondays to Fridays between 0830 and 1600,
except Public Holidays.

Tel: 0845 330 9882

National Rail enquiries
Tel: 08457 484950 (24 hours)

Traveline
Travelling by bus or train beyond London?
Tel: 0871 200 22 33 (Daily 0800 to 2000)



8 Website

pd tfl.gov.uk

24 hour travel information

0843 222 1234*

*You pay no more than 5p per minute if calling
from a BT landline. There may be a connection charge.
Charges from mobiles or other landline providers may vary.



